
 
 

TERMS AND CONDITIONS 
   
NAME AS IT APPEARS ON PASSPORT: __________________________________________________________________ 
 
Address: ____________________________________________________________________________________________   
 
Phone Number: __________________________ Emergency Contact Number: _____________________________________ 
 
Please read carefully, print and sign below. Your acceptance of documents from Americas Travel indicates acceptance of the 
following terms and conditions: 
   

CANCELLATION CHARGES All cancellations must be in writing. Cancellations received between the date of booking and 60 
days prior to commencement of tour will result in the loss of the deposit. Cancellations received 59 - 31 days prior to 
commencement of tour will be subject to a cancellation charge of 50% of the tour price. Cancellations received 30 - 0 days 
prior to commencement of tour will be subject to a cancellation charge of 100% of the tour price. Cancellation of airline tickets 
will be subject to the refund policy of each individual Airline. Please note most air tickets are 100% non-refundable (fare(s) and 
tax(es)). 
 

If Americas Travel cancels a tour, we will refund all monies paid to Americas Travel by you or your travel agent; there is no 
additional liability. Americas Travel cannot assume additional responsibility for any additional costs or fees relating to the 
issuance and/or cancellation of air tickets. We strongly encourage the purchase of Trip Cancellation/Interruption Insurance. 
     

REVISIONS Spelling corrections to clients’ names after documents have been issued will be subject to revisions fees as 
imposed by the vendors. We may also impose courier delivery fees if necessary to insure timely delivery of documents. 
     

REFUNDS (Individual reservations) All requests for refund due to cancellations must be made in writing to Americas Travel, 
348 Hayes Street, San Francisco, CA 94102-4421. We recommend using CERTIFIED, RETURN RECEIPT. Refund will not be 
processed if written request, along with unused tickets and other negotiable documents, is not received within 30 days of your 
originally scheduled departure flight. Also, refund will not exceed the actual amount paid by participant. No refund will be made 
for features the participant opts not to use. Once travel begins, any change made by participant is the responsibility of the 
participant and refund for unused features is subject to prior reimbursement by the supplier to Americas Travel. Refunds will 
take approximately 4-6 weeks to process 
     

NOT INCLUDED IN TOUR PRICE Tips to tour director, driver, and local guides, foreign airport taxes, laundry, phone calls, 
excess baggage charges, optional excursions, and all other items of a personal nature. Any items not mentioned in the 
itinerary. 
     

RESPONSIBILITY Americas Travel (hereinafter referred to as “Operator”) and/or its agents are responsible to you in making 
arrangements for the tour services offered in this brochure, including transportation, sightseeing and hotel/lodge 
accommodation. 
     

The carriers, hotel/lodges and other suppliers providing tour services are independent contractors and are not principals. 
agents employers, employees, representatives, partners or joint venturers of the Operator or its affiliates. The Operator is not 
liable for the acts, errors, omissions, representations, warranties, breaches or negligence of those independent contractors 
and is not liable for any personal injuries, death, property damage, or other damages or expenses resulting therefrom. All 
certificates and other travel documents for tour services issued by the Operator are subject to the terms and conditions 
specified by the supplier thereof, and to the laws of the countries in which the services are rendered. 
     

Americas Travel will not be responsible for government actions, weather, mechanical breakdowns, acts of God, or other 
circumstances beyond its control; the failure to follow instructions, including but not limited to check-in and check-out times 
and baggage handling. In the event of a delay, it is the responsibility of the airline to determine exactly what procedure will be 
followed. 
     

The sole responsibility of any airline used in any tour is limited to that set out in the passenger contract evidenced by the ticket. 
Any ARC or IATA carrier shall not be liable for any inconvenience, loss, damage, injury, accident, delay or irregularity which 
may be occasioned by reason of defect or through the acts or omissions of any person or company performing or rendering 
the services, other than carriage by air. Airlines and other carriers are not responsible for any act, omission or event during the 
time passengers are not on board their planes or conveyances. AMERICAS TRAVEL is not responsible for any charges or 
increased costs incurred by passengers as a result of the cancellation of services due to be provided by its agents or suppliers 
for any reason including, without limitations, insufficient number of participants. 
     

 
SIGNATURE: _____________________________________________________   DATE: ____________________________ 

 
AMERICAS TRAVEL 348 Hayes St, San Francisco CA 94102-4421, USA        Phone: 415-703-9955        Fax: 415-703-9959 
www.americastravel.net                               CESAR@americastravel.net                    CST  2064111-40 

AMERICAS TRAVEL 
Numero Uno to Latin America! 
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